Voicemail Messages That Gets Results

By Patricia 
The more technology we introduce to help us communicate, the less we actually communicate.  

Most business people will only return 20% of his messages.  

And it seems like 80% of the phone calls are Voicemails.

Do you want to avoid endless frustration and productivity loss?
Then be a “Professional” at leaving voicemails that get returned

Here are the top 7 tips on leaving messages that demand a response:  

1. Be brief and get to the point.  Don’t begin your voicemail with small talk or other needless filler words.  Your message may be one of many … 30 seconds and you’re deleted. Identify yourself and the purpose of calling.

 “Hi Charlie.  This is Patricia Czech. I am calling about your request. 702-458-9833. Again, Patricia Czech 702-458-9833.” 
2. Given the listener a reason to reply.  What does the listener get if they call you back?  Offer something compelling that makes the listener want to get back to you for his own good.  Everyone wants to know what’s in it for me, so provide the listener with an answer to that question.

 “I reviewed your request and I have your answer.  Call me by tomorrow to help me review some great options.   
3. Time stamp the message. .  Let the person know the day and time you called and more importantly, when she can call you back.  Provide a window for the return call that is accurate but not too restrictive.

 “I’m calling on Thursday around 3 pm.  I can be reached in my office tomorrow from 10 to 1 in the afternoon at 555-1212.  Please call me to discuss it.
4. Let the listener know how to reach you.  Use the convenience of email technology to let them know an email address that they can reply to that you can be sure to get. EMAIL THEM after a phone call they could get it off their Palm Pilot 
Subject: Just left you a voicemail

“Joe,

Jut left you a voicemail. You can reach at 555-1212 from 3-5 today, or at my mobile number of 555-2121 anytime.  You can also get me through email at Patriciac@UltimateInsuranceResource.com. I check it regularly.”

5. Explain the consequences of not calling back.  Imply consequence of losing something unless a return call was made.  

